Criteria Il Teaching, Learning and Evaluation
2.7.1 Online Student Satisfaction Survey
Academic Year 2022-23
Action Plan 2023-24
Consolidated Suggestions Actions to be taken in next year

a3 Need of guidance on CBCS Compliance. 1. Separate lecture will be taken by each
faculty before teaching of their
respective subject.
2. A guest lecture will be arranged for every
class by CEO of the College.

2 Guidance on Completion of Additional 1. Separate lecture will be taken by Head of
Credit Respective Department and CEO of the
College.
E Required guidance on practical based 1. Curriculum related Project will be asked
projects. for preparation in Exhibition taken by

respective department.

4. While in Online Lecture and in video 1. Online lectures will be carried out with
lecture use of better graphics and visual use of media and graphical tools.
media in well manner. 2. Lectures will be on online platform with

usage of advance digital techniques.

5 Required more e-study material of all 1. E-bank of study material should be
subjects. increased by every faculty.
2. Prepared study material must be shared
with students as well on college website.

6 Arrange guest lecture on revised content in 1. A guest’s Lecture in a semester will be
syllabus taken for those subjects where content
or chapters were revised or replaced.

2. Industrial Expert’s Lecture will be
arranged to know expected outcome
from industry.

7 Two way interactions must be increased in 1. Queries of students must be addressed at
offline classes. same of next lecture.

2. Usage of feedback system on effective
content delivery must be increased.

8 Required Access of Computer Lab for 1. Computer lab will be provided to the to
theory based subjects. access internet with high speed for
obtaining e-reference books of theory
based subjects.
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Student Satisfaction Survey
Feedback Analysis Commerce Faculty 2022-2023

Q1. E-Mail ID Total 1304 students given their E-Mail-ID

Q2. Name of Department —
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Q3. Name of the students: Total 1304 students

Q 6. Class wise Responses
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Q1. How much of the syllabus was covered in the class?

Percentage

Response

85-100

0-30 31-54

13

RESPONSE

0-3(81-54

55-69 70-84 85-100

42 120 404 725
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Q.2 How well did the teachers prepare for the classes?

Won’t teach Indifferently Poorly Satisfactorily = Thoroughly Total
at all
3 16 41 451 793 1304
PREPARATION OF FACULTY
316 41

M Won't teach at all
M Indifferently

® Poorly

i ™ Satisfactorily

M Thoroughly

Q.3 How well were the teachers able to communicate?

Very Poor Generally Just Sometimes Always Total
Communication Ineffective Satisfactorily Effective Effective
5 26 121 198 954 1304
COMMUNICATION

526 121

Q.4 The teachers approach to teaching can best be describe as.....

Poor Fair Good V.good Excellent Total

12 57 117 412 606 1304




APPROACH OF TEACHERS

Poor Fair

Excellent

V.good

Q.5 Fairness of the internal evaluation process by the teachers?

Usually Unfair Sometimes Usually fair Always Fair Total
Unfair
9 12 44 385 854 1304
INTERNAL EVALUATION
912 44

Q.6 was your performance in assignments discussed with you?

Never Rarely Occasionally Usually Every Time Total
25 39 : 85 308 847 1304
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Usually

24%

Every Time
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Q.7 The institute takes active interest in promoting internship, student exchange, and field visit
opportunities for students.

Never Rarely Sometimes Often Regularly Total
19 55 119 349 762 1304
INITIATIVES | Rarely, 55
Never, 19 '

B Often, 349 B

Regularly,
762

Q.8 The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth.

Not at all Marginally Moderately Very well Significantly Total

19 33 ot 510 661 1304

Notata

TEACHING PROCESS 190 | Marginally | m

3%

Significantly
50%

Very well
38%

Q.9 The institution provides multiple opportunities to learn and grow.

Strongly Disagree Neutral Agree Strongly Total
Disagree Agree

11 27 7 | 490 704 1304




Strongly _
Disagree, 11 Disagree, 27

Strongly
Agree, 704

Agree, 490

OPPORTUNITIES

Q.10 Teachers inform you about your expected competencies, course outcome and program outcomes.

Never Rarely Sometime often Regularly Total
19 28 92 | 325 840 1304
OUTCOME
NeveRarely, netime

often

Regularly

Q.11 Your mentor dose a necessary follow-up with an assigned task to you.

. I don’t want Rarely Sometime Often Regularly Total
mentor

19 31 88 290 876 1304

| don’t

FOLLOW UP want

ment®arely ctime

Often

Regularly




Q.12 The teachers illustrate the concepts through examples and applications.

Never Rarely Occasionally Usually Every Time Total
10 28 73 293 900 1304
ILLUSTRATE
e Rarely

Every Time

Q.13 The teachers identify your strengths and encourage you with providing right level of challenges.

Unable to Slightly Partially Reasonable Fully Total
21 44 62 252 <935 1304
Encouragement

= Unable to = Slightly Partially = Reasonable = Fully




Q.14 Teachers are able to identify your weakness and help you to overcome them

Never Rarely Occasionally Usually Every Time Total
35 41 72 332 824 1304
IDENTIFICATION

NeverRarely
3% 3% -<©

Every Time
63%

Q.15 The institution makes efforts to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

Strongly Disagree Neutral Agree Strongly Total
Disagree Agree
13 28 84 452 727 1304
EFFORTS OF INSTITUTION
Disagree
Strongly...

Strongly Agree




Q.16 The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences

Not at all Very little Some what Moderate To great Total
extent
17 30 98 419 740 1304

USE OF STUDENTS CENTRIC METHOD

Not at all Very little

Moderate

Q.17 Teachers encourage you to participate in extracurricular activities

Strongly Disagree Neutral Agree Strongly Total
Disagree Agree
13 21 66 391 813 1304

EXTRACURRICULAR ACTIVITIES

. Strongly Disagree
Disagree -

Strongly Agree




Q.18 Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

Not at all Very little Some what Moderate To great Total
extent
21 35 94 376 778 1304
SKILLS
Not at all Very little

Moderate

To great extent

Q. 19 what percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

Below 29% 30-49 50-69 70-89 Above 90% Total

85 68 155 418 578 1304

ICT _Below 29%

30-49

Above 90%

Q.20 The overall quality of teaching-learning process in your institute is very good

Strongly Disagree Neutral Agree Strongly Total
Disagree Agree
22 27 80 444 731 1304




TEACHING-LEARNING

Strongly Agree

Strongly
Disagree

Disagree

Agree

Q.21 Suggestions overall 76 students given suggestions.




